THE CHAIR OF THE INVESTIGATION

Barbara Stow was an Assistant Prisons Ombudsman from 1998 to 2005,
managing investigations of prisoners’ complaints and deaths in prison. She is
a former Chair of the Legal Action Group, an educational charity promoting
access to justice. Ms Stow has worked with the Local Government
Ombudsman and the Citizens Advice Bureau service and is independent
complaints reviewer for various public bodies. She has a Masters degree in
Prison Studies from the University of Cambridge and has conducted research
on justice in prisons.



